
OFF FESTIVAL KATOWICE 2024 — FOOD COURT RULES &
REGULATIONS

I. General Provisions
1. The OFF Festival Food Court, hereinafter referred to as the “Food Court,” is an area that is separate from grounds

of the mass event, at which OFF Festival Katowice participants may purchase various products and services, in
particular food, beverages, cigarettes, and alcohol, as well as music on records and festival souvenirs.

2. The stands located at the Food Court offer their own products and services, and are run by independent business
entities.

3. The Food Court operates throughout the duration of the OFF Festival Katowice, however individual stands in the
Food Court may temporarily cease operation for reasons independent of the Organizer of the OFF Festival
Katowice (for example, if their entire stock sells out).

II. Rules of Admission

1. Only persons with a valid wristband fastened around their wrist will be admitted into the Food Court.
2. Regardless of the fulfillment of the above conditions, an individual will not be admitted into the Food Court if he

or she:
a. refuses to submit to the verification of their authorization to enter the Food Court,
b. is under the visible influence of alcohol, drugs, psychoactive substances, or other substances with similar

effects (including pharmaceuticals),
c. is carrying a weapon or other dangerous object, material, product, beverage, agent or substance,
d. is behaving in a manner that is aggressive, provocative, or is otherwise unsafe or disorderly,
e. is carrying plastic, glass, or metal containers or cans, etc., that have not been purchased in the Food

Court, unless the individual is entering the Food Court with a child and a container or can that is
necessary to serve the child food, and will be used for this purpose, or is carrying a permanently sealed
package or parcel.

III. Payment

1. Goods and services can be purchased at the Food Court exclusively with payment cards.

IV. Goods

1. The articles sold are goods offered by the vendor as part of their business operations.

2. All Goods offered for sale by the vendor are free of physical and legal defects and have been brought onto
the Polish market through legal means.

3. Prices of the goods are listed in Polish złoty and include the required VAT.

4. Goods available on promotion are visibly marked as such.

V. Returns and Refunds

1. The vendor does not accept returns or provide refunds for purchased goods in brick-and-mortar stores, and
therefore requests that buyers exercise prudence in their purchases.

2. The basis and scope of the vendors’ liability to the buyer, i.e. the consumer, under the warranty covering
physical and legal defects, are set forth in the Civil Code Act of April 23, 1964 (Journal of Laws No. 16,
item 93, as amended). Vendors shall respond to the buyer’s request immediately, no later than within 14
days. The buyer has 2 years to file a complaint.

VI. Food Court Rules

1. Food Court users are required to:
a. sort waste into specially-marked bins,



b. dispose of cigarette butts in ashtrays and not drop them into trash bins or onto the grass.
2. Users of the Food Court are forbidden to:

a. smoke outside specially-designated areas,
b. carry glass containers, alcohol, or food out of the Food Court and onto the Festival grounds,
c. enter the body of water (pond) next to which the Food Court is located.

3. No sales may be conducted at the Food Court without the permission of the Organizer of the OFF Festival.
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